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To: Parents/Guardians of Greendale Primary School 

Subject: School Bus Registration for Year 2027 

Dear Parents/Guardians, 

We are pleased to inform you that the school bus registration for Year 2027 will be open for registration 
from 15 October 2026 to 30 November 2026. 

Please take note of the following important details: 

1. New Registrations 
• Parents who wish to register their child for school bus services may do so during the registration 

period from 15 October 2026 to 30 November 2026. 
• The registration portal will only accept new registrations during this period. 
• The registration portal will be closed from 1 December 2026 to 15 January 2027 for route 

planning and bus arrangements for the new academic year. New registrations will reopen after 
this period, subject to availability. 

For your reference, please refer to the attached Parents’ Guide for New School Bus Registration, 
which provides step-by-step instructions on how to complete the registration. 

2. Existing Students 
• Parents of existing students will receive a renewal option via the SFX SchoolBus App or 

email from 15th October 2026 onwards. 

3. School Bus Fares for the Year 2027 
A. Daily School Bus Services based on Not to Exceed Price (i.e. for sending pupils from home 

to school and vice versa.) 
B. Bus Service for after school activities (i.e. sending pupils home from school after enrichment 

programmes, supplementary classes or CCA). 

Distance 1 way 2 way After school 
activities/CCA 

Up to 2km $140.00 $160.00 $5 per trip 
2km – 4km $160.00 $180.00 $8 per trip 

4.1km – 6km $200.00 $220.00 $10 per trip 

Note: Bus Services for after school activities (para 3B) are only available to students taking the 
Daily School Bus Services (para 3A) either 2 way or 1 way return. 
 
The applicable bus fare will be shown during the registration/renewal process for parents’ reference.  
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4. Bus Schedule 
The school bus service is provided for trips to and from the school before and after the official school 
hours as follows: 

 
• Latest bus arrival time in school: 07:15am 
• Latest bus departure time from school (time which the buses depart from school): 

I. Regular Bus Service: 1:45pm 
II. Students with scheduled after school activities: 4:10pm 

 
School bus is available for eve of National Day, Teachers’ Day & Childrens’ Day. 

5. Payment Terms 
• Payment must be received by the 5th of each month. 
• The annual bus fares will be collected over 9 months in January, February, March, April, 

May, July, August, September and October. There will be no collections for the months of 
June, November and December.  

• If payment is not received by this date, we reserve the rights to terminate the bus service 
immediately without further notice. 

6. Termination of Bus Services. 
• Parents are advised to take note of the operator’s termination clause from School Bus app 

(clause 27). 

We strongly encourage all parents to complete the registration within the stipulated period to secure your 
child’s placement for the new academic year. 

For school bus enquiries, please contact: 
School Bus Coordinator: Judy Tan 
Mobile: +65 8800 0262 | Email: greendalepri@sfxtransport.com.sg 

Thank you for your cooperation and for entrusting us with your child’s transportation needs. 

Best Regards, 

Joycelyn Koh 
SFX Transport Administrative Manager 
Office: +65 6282 0262  
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